OBLINHCKN TOAULLEH NJAH
3A COLIMATTHWUTE YCJ1VI'U NPE3 2027 I'. HA TEPUTOPUATA HA OBLLIUMHA BEJIOBO

YACT 1. BbBEEHUNE

O6LUYMHCKUS roanLLIEeH MJ1aH 3@ counanaHnTe ycayrmn Ha ObumHa benoBo 3a 2027 r. e pa3paboTeH Ha ocHoBaHue 4. 38, an. 1 oT 3akoHa 3a
coymnanHute ycayrm (3CY) v rnaBa 3, pasgen III ot Hapegba 3a rijiaHnpaHe Ha coumasHuTe ycayrun. Tov obxBalya npeaBuaeHUTE AEAHOCTH
rno ya. 15 or 3CY, Haco4yeHn KbM rogromMaraHe Ha xopata B HyXAa, KakTo v nogobpsiBaHe Ha coymasiHata nHppacTpyKTypa n cuctemara 3a
coymnaliHu rpuxxku. ﬂpe,acraBnﬂBa OTBOPEH [OKYMEHT, KONTO MOXXE Aa 6b,ae NMPpOMEHAH, Aornb/iIBaH W YyCbBbPLUIEHCTBAH, B OTroBOp Ha
BBb3HUKHa/IN HOBM NOTPe6bHOCTN M B CbOTBETCTBUE C MPOMEHSILNTE Ce yC/10BUS, HOpMaTuBHa 6asa u MKOHOMMUYECKa CPeAa.

NMpuopurerTn:

o [logobpsiBaHe Ha yCc/0BUATa Ha XUBOT U MOBULLIABAHE KaYEeCTBOTO Ha MNpPefoCTaBeHUTE yClyru 3a Aela n Bb3pacTHU;

e [IpegocraBsiHe Ha coumasiHn yciyru, oMol 1 rogkperia Ha HyxxgaelmTe ce B TsaxHaTa obuyaiiHa cpesa,

e EgexktusHO n coymnanHo BKIOYBaHe, bopba ¢ 6€HOCTTa N y4acTne B XUBOTa Ha 0OLYECTBOTO Ha BCUYKU YS3BUMM TPy,

e [logobpsiBaHe Ha AOCTbNa A0 COUMATIHUTE YCAYyrn 3a BCUYKM HYXAAELUW CE XUTeIu Ha oblmHaTa/Aeua, Bb3pacTHu, Xxopa C

yBpexXaaHus, CEMENCTBa u Apyru, n rNpeaoTsparsiBaHe Ha PUCKOBETE 3a COUMaIHO U3KITIOYBAaHe.
o CoymanHuTe ycayru ce rnpeaocTassT fpy 3a4YNTaHE Ha YOBELUKOTO /OCTOMHCTBO, JINYHUSI KUBOT M OCHOBHUTE 4YOBELUKW rpaBa Ha
noTpebutenute rnpu paBHoONOCTaBEHOCT Ha OTAE/IHUTE Li€SIeBU rpynu;
e C(Cb3gaBaHe Ha yC/JI0BUS 3a COUMAJIHO BK/IIOYBAHE/MHTErpupaHe Ha MakcmumaseH 6povi xopa B HEPaBHOCTOUHO [10/10KEHNE U
yA3BUMUTE rpynu.
KnoyoBute npuopuTeTHn HarpasiaeHus B [O0AULLIHUS 11aH 3@ COUMasHuTe yCciyru ca orpefesieHn B CbOTBETCTBUE C UAEHTUDULUNPAHUTE
noTpebHOCTN Ha PUCKOBUTE rpyrnu, obLymTe Lenu Ha couuasaHarta noIuTnKa Ha oblymHaTa u HeobxoAmMOCTTa OT peLlaBaHe Ha KpUTUYHU
coumnasnHu npobremMy Ha XUTEINTE Ha ObLYMHATA.

Tos1€paHTHOCT m 3aKpwnsia oT ANCKPUMUHALNS, NTPU3HAaBaHe Ha pas3/inymsaTa KaTo LUeHHOCT U pecypcC 3a pa3BUTneE;

3auntaHe Ha paBHOMOCTABEHOCTTA Ha MOJI0BETE rpu M1aHNPAHETO Ha AOCTbINa 4O COLMNAIHN YCIyru;

YBaxxeHne v npusHaHwe Ha JOCTOMHCTBOTO Ha BCEKM HOBEK, OBLYHOCT v rpyna;

OcurypsiBaHe Ha nogkpena 3a ysa3sumute rpynu B ObiymHa besnoso;

lMapTHLOPCTBO M riaHnpaHe C y4actune, KOeTo OCUrypsiBa rpuHoca u B3anMOLAEVICTBUETO MEXAy BCUYKU 3aMHTEPECOBAHU CTPaHu —
MECTHU, PErMOHAEJTHU U AbPXKaBHU UHCTUTYLIMN, BEAOMCTBA U OpraHu3alumn;

CbOTBETCTBUE C PEAJTITHUTE HYXAN HA rpynnute u 06LHOCTUTE B PUCK;

®uHaHcoBa n coumnasiHa epeKTMBHOCT;

PaBHUW Bb3MOXXHOCTU 3a AOCTBII;

[My61M4HOCT 1 Npo3payHoCT.



YACT II. COUNAJIHN U MHTErPUPAHW 34PABHO-COLMAJIHN YCIIYTH, CbOTBETCTBALYUN HA JQEUHOCTUTE IO 4J1. 15 OT

3CY, PUHAHCUPAHU OT ABbP>XXABHUA BIOAXKET, NPE3 2027 rO4NHA

COUUAJTHN YCNYTU, DUHAHCUPAHUN OT ABPXXABHUA BIOAXKET B OBLLMHA BEJZ1IOBO

1 2 3 4 5 6 7 8 9 10
CoumanHa Couunanuur
ycnyra no e ycnyrm,
3Cy yunerto Cny»;:Tenu
CbrnacHo NpomsiHa Ha 6pos Ha npepocras HoBute coumnanHm U3BbPLIBaH
KaprarTa, Epoii norpe6utenure fiHe ce yCnyru cbrnacHo e Ha
KOSITO ce nwua. 3a nnaHuvpa Kaprara eliHocTUTE
npepocrass Kol:rr'o e aAa 6bae HauuH Ha A no
Ha npekparteH npenocraBsaH
ocurypeH npepocraBs
TepuTopusita A ec Ha a o e He Ha
Ha o6bwumHaTa AP /camocronTe
N2 npeaocraBsiH LleneBa rpyna Bb3MOXXH couunanHuTte
N 3a KOATO e ocT 3a JIHO UJIN KaTo "
BeYye e KOMMJieKC oT
ocurypeHo nonsBaHe Pa3mep Ha CoOLManHu UHTErpupaH
chmHaHcupaH Ha Bpoi ¢uHaHcoBuT ycnyrn/ ure
e or couua’siHa | YBennyas Hamansas CuunrtaHo nOTpeGMT e cpeacrtBa 34PaBHO-
AbpX>XaBHUA Ta ycnyra | aHe aHe oT: enm 3a couuasiHm
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6IO!:|.)KeT - no gJ-.:,H::c"paH czrn‘alcuo
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15 ot 3CY
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1 | cneunanusnp 15 6 ot Ab auamy YCAyru ot




aHa HapepbaTta
ycayra - 3a
auamy Ka4yecTBOTO
Ha
coumanHute
ycayrm
CobrnacHo
CTaHAapTUT
n
HbopMMpaH o33
eV COLMaANHM
KoHcynTupaH | C. Jbvbpasute B pamkuTte 4
o . MbnHONETHMU Ha ycayrm ot
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MoTtuBu: 3a yaoBneTBopsiBaHe Ha NOTpebHOCTMTE Ha HyXAaewunTe ce OT cneunannsnpaHa noakpena 3a NnpeoaosisiBaHe Ha 3aTpPyAHEHUATA
ce nnaHupa npenocTtaBaHeTO Aa Ce M3BbpLUBA B CbllecTByBawmTe AUAMY n ULHCTIA.
/noco4BaT ce NpUYNHUTE NOpaan KOUTO Ce NilaHupa npoMsiHa Ha 6post Ha NoTpebuTennTe, NpekpaTsaBaHe Ha NpeaoCTaBAHETO Ha coumasHa

yCcnyra unmu 3a cb3gaBaHe Ha HOBa colManHa ycayra u pa3mepa Ha GMHaAHCMPaHETO OT AbpPXKaBHUSA BroaxeT/

3ACTBINMHUYECTBO U NOCPEAHWNYECTBO (CNELMNAJTINSUPAHA)
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ce nnaHunpa npenocTtaBsaHETO Aa Ce U3BbpLBa B CbllecTByBawmTe AUAMY n ULHCTIA.

MoTtuBu: 3a yOOBNETBOPABAHE Ha I'IOTpe6HOCTVITe Ha HyXAaewunTte ce OT cneynasndnpaHa nogKkpena 3a npeoaonsaBaHe Ha 3aTpyAHEHUATA

/nocoyBaT ce NPUUYNHUTE NMOPaAN KOUTO ce NiaHMpa NpoMsiHa Ha 6pos Ha NoTpebuTenuTe, NpekpaTsaBaHe Ha NPeAoCTaBAHETO Ha couunanHa
ycnyra uiv 3a Cb3ZlaBaHe Ha HOBa couMasiHa ycayra U pasMepa Ha MUHAHCUMPAHETO OT AbpXaBHUA 6toaxeT/

TEPANWUA U PEXABUWJINTALUNA (CNEUWUAJTINSUPAHA)
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yCcnyru ot
HapepbaTta
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MoTtuBu: 3a yAoBNETBOPABaAHE Ha I'IOTpe6HOCTVITe Ha HyXAaeuwunTte Cce OT cneunanamdnpaHa nogkpena 3a npeoaosisBaHe Ha 3aTpyaAHEHUATaA

ce nnaHupa npenocTtaBsaHETO Aa Ce U3BbpLlBa B cbllecTByBawmnTe AUAMY n UHCTNNAA.

/nocoyBaT ce NPUUYNHUTE NMOPaAN KOUTO ce NiaHMpa NpoMsiHa Ha 6pos Ha NoTpebuTenuTe, NpekpaTsaBaHe Ha NPeAoCTaBAHETO Ha couunanHa

ycnyra Wiv 3a Cb3ZlaBaHe Ha HOBa couMasiHa ycayra U pasMepa Ha hMHAHCUMPAHETO OT AbpXXaBHuUA 6loaxeT/

OBYYEHWUA 3A NPUAOBUBAHE HA YMEHUA (CNEUNATTUSUPAHA)
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MoTuBM: 3a ya0B/eTBOpPsiBaHe Ha NOTPEGHOCTMTE Ha HyXAaewuTe ce OT cneumanmMsnpaHa noakpena 3a npeoaosisiBaHe Ha 3aTpyAHeHusTa

ce nnaHupa rnpenocTtaBsgHeETO Aa Ce U3BbpLBaA B chllecTByBawute AUAMY.

/rocoYBaT ce NpUYNHUTE NOPaan KOMTO ce NiaaHupa npoMaHa Ha 6pos Ha NoTpebuTennTe, NpekpaTaBaHe Ha NpPeaocTaBAHETO Ha coluanHa

ycnyra win 3a Cb3gaBaHeE Ha HOBa coumasiHa ycayra u pa3Mepa Ha (bVIHaHCVIpaHETO OT AbpXaBHUA 6rogxet/




NMOAKPENA 3A NPUAOBUBAHE HA TPYAOBU YMEHUA (CNELUNAJIN3UPAHA)
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BbCTaHMe” No TpaHcoepa

yMeHua - 15 yBpexaaHua ot B 3a

auamy KauyecTBOTO
Ha
coumanHuTe
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€ Ha TpyAoBMm . [leseTHazec nuac 2 HM HM HIM 2 TpaHchepa UHCTNAL HapepnbaTa

YMeHUA — eta” No 13 AemeHumn ot B 3a
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ce nnaHupa npenocrtaBsHETO Aa Ce U3BbpLBA B CbllecTByBawmTe AUAMY n ULHCTIIA.

MoTuBm: 3a yaoBneTBopsiBaHe Ha NOTPEGHOCTUTE Ha HYXAAelWunTe ce OT CeUuanm3npaHa NoJKpena 3a NpeoosiIsBaHe Ha 3aTpyAHEHUATA

/TocoYBaT ce NMpUYMHUTE NOopaan KOMTO ce NMiaHupa NpoMsHa Ha 6post Ha NoTpebuTennTe, NpekpaTsBaHe Ha NpPeaoCTaBAHETO Ha couuasnHa
ycnyra wiv 3a Cb3ZlaBaHe Ha HOBa couManHa ycayra U pasMepa Ha hUHAHCMPAHETO OT AbpXXaBHUA 6loaxeT/

OHEBHA 'PUXKA 3A [ELA C TPAHU YBPEXXAAHMSA (CNELMUAJIUSUPAHA)
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MoTMBM: He ce NJIaHupa NpoMsiHa
/nocoyBaT ce NPUUYNHUTE NMOPaAN KOUTO ce NMiaHMpa NpoMsiHa Ha 6pos Ha NoTpebuTenuTe, NpekpaTsaBaHe Ha NPeAoCTaBAHETO Ha couunanHa
ycnyra unmu 3a cb3gaBaHe Ha HOBa colMasnHa ycyra u pa3mepa Ha (MHaAHCMPaHETO OT AbpPXKaBHUSA BroaxeT/

ACUCTEHTCKA NOAKPENA (CNEUMVAJIUSNPAHA)

ACUCTEHTCK
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cpena no peaa
Ha ApYr 3aKoH

MoTtuBu: NaeHTudurumMpaHa e Heo6XoANMMOCT OT yBennyaBaHe Ha 6pos Ha noTpebuTenuTe Ha coumanHaTa ycnyra Ao 46 3a 2027 r., Tbi
KaTo KbM HACTOSALLUNA MOMEHT ycCiyrata ce NpefocTaBs Ha 26 noTpebuTenu, KaTo KanauuTeTa e 3anb/HEeH U MMa HernpeKkbCcHaT UHTepec oT
KaHAMaaT - notpebuTtenu.

/roco4BaT ce NpUYNHUTE Nopaan KOMTO ce NMiaHupa npoMaHa Ha 6pos Ha NoTpebuTennTe, NpekpaTaBaHe Ha NpPeaoCcTaBAHETO Ha coluanHa
ycnyra unmu 3a Cb3gaBaHe Ha HOBa couMasnHa ycsyra u pa3mepa Ha GMHaHCMpPaHETO OT AbpXKaBHUSA 6ogxeT/

PESNAEHTHA NrPNXXA 3A NbJIHOJIETHU JIMLUA C AEMEHLUMA (CNEUNAJIU3SNPAHA)

LleHTbp 3a C B pamkuTte CwbrnacHo
1 | HacTaHaBaH ) 15 HI HI HIM 15 Ha UHCTNNAA CTaHAAPTUT
Ov6pasute
€ OT ceMeeH TpaHcdepa e3a




TMN 33 ot b counanHu
NMBbAHONETHU yCcnayrm ot
-inua ¢ Hapepbarta
AemeHums 3a
KayecTBOTO
Ha
coumanHuTe
ycnyru
2
3

MoTuBm: He ce nnaHupa npomMsHa.
/noco4yBaT ce NpUYMHUTE NOpaaM KOUTO ce naaHupa npomsaHa Ha 6pos Ha noTpebutenuTte, npekpaTsiBaHe Ha NpeaoCcTaBsHETO Ha couumanHa
yc/ayra unm 3a Cb3gaBaHe Ha HOBa coumasiHa ycnyra u pasmepa Ha dmMHaHCcMpaHeTo OT AbpxaBHusa 6toaxet/

YACT II1I. JOMOBE 3A IMbJIHOJIETHU JINLIA C YBPE)XXAAHWSA

YACT V. UH®OPMALINSA 3A COLUUAJIHN U UWHTETPUPAHN 34PABHO-COLINAJIHN YCJIYITN CBOTBETCTBALLN HA
AENHOCTHUTE IO 4J1. 15 OT 3CY C PUHAHCUPAHE HA lPOEKTEH INMPUHLNI HA OBLNWHA BEJ1OBO, KOUTO NMPO4bJ/DKABAT
TMPE3 2027 TI.

YACT VI. BAKJIOYUTEJTHA NMHO®OPMALINSA

3anoxeHnte B lMnaHa 3a 2027 r. geviHocTu rno ya. 15 ot 3CY yenst ObwmHa benoBo Aa npoab/iXKu rpeocTaBsSHETO Ha KayeCTBEHMN
coumnasiHu ycayrm, 3a COUMaaHO BK/IHOYBAHE B OOLUHOCTTa uau AOMallHa cpeaa Ha geua v Bb3pactHu. OCHoBaBa ce Ha MpUHLUNUTE Ha
NpUeMCTBEHOCT, MOC/IE40BATE/IHOCT, CbI/1aCyBaHOCT M MNapTHbOPCTBO C AbPXKABHUTE UHCTUTYLIMN, KAKTO M MHGBOPMUPAHOCT Ha rpa>kgaHuTte
ot ObwmHa besoBo 3a rpoBexgaHata coynasiHa rnonTuKa.




BAXHO:

CoumnanHute ycnyrmn ce knacudbuumpaT cnopea Bb3pacTTa M HyXAuTe Ha notpebutenute. Te moraT ga 6baat npegHasHa4YeHW KakTo 3a
Jeua, Taka M 3a Bb3pacCTHU. B 3aBUCUMMOCT OT KOHKPETHUTE HYXAWU, YCIYrnuTe ce NpeaoCcTaBAT Ha pas/iMyHM rpynn: BCUYKM Aeua, Aeua B
PpUCK NO CMUCDHJIa Ha 3aKOHa 3a 3aKpw/ia Ha fieTeTOo, poAuUTeNIn, OCUHOBUTENN, IMLa, Noslaralym rpmka 3a geua, kKaHaAMaAaTH 3a
OCMHOBUTENN U KaHAMAATU 32 NPUEMHU CEMENACTBA; Aela M MbJIHOJIETHU /IMLa C YBPEeXXAAHUA, MbJIHOJIETHU JiMla B KPU3UCHA
CUTyaumsa Uam C noTpebHOCT 3a npeofosisBaHe Ha NocsieAauuM OT TakaBa CUTyaLMs; Bb3pacTHM XOpa B HaATpPyAocnocobHa
Bb3pacT; 1Mua, KOUTO noJsiarat rpyvXXm 3a NbJiHONETHM nmua (4n. 14 ot 3akoHa 3a coumanHuTe ycnyru). OcCBeH ToBa couuanHute
yCIyru BKAKOYBAT M AEMHOCTM 3a NoAKpena Ha ceMencrTeaTta n 6nMskuTe Ha notpebutenuTe.

CoumanHuTe ycnyru ce pasgensart Ha pasfiMdHU KaTeropuvu cnopes oCHOBHUTE UM genHocTu (un. 15 oT 3akoHa 3a coumanHute ycnyrmn). Te
BKNOUBAT: MHMOPMUPAHE M KOHCYATMpaHe, 3acTbMHMYECTBO M NocpeaHu4yecTtBo, 06wHOCTHa paboTta, Tepanusa wn pexabunmntauus,
obydeHne 3a npuaobueBaHe Ha yMeHus, noakpena 3a npuaobuBaHe Ha TPYAOBM YMEHUS, AHEBHA W pe3nAeHTHa rpuxa, ocurypsiBaHe Ha
NOACNIOH, KaKTO M acUCTEeHTCKa noakpena.

3abenexka:

Cnopen cneuudwunkaTa Ha BCska obWMHA U CbliecTBYBalLMTE KbM MOMEHTa COUManHuU ycayrun, ce fobasBAaT MAWM MU3TPUBAT CbLOTBETHUTE
KOJIOHW U pepose!

YkasaHue 3a nonbJiBaHe Ha Tabnanuure:

1. N° no pep;

2. CoumanHa ycnyra no 3CY, KoATO ce npefocTtaBs Ha TepuTopusiTa Ha obwmHaTa M 3a KOATO Beye e ocurypeHo durHaHcuMpaHe oOT
ObpXXaBHUS/0bWMHCKNA BooKeT - Mo AeAHOCTM no yn. 12 v un. 15 ot 3CY - TpaHcdhopMupaHu CbLECTBYBaWMTE KbM MOMEHTA
coumanHu ycnyru;

3. Aapec Ha npefocTaBsiHe Ha ycnyraTa;

4. Lllenesa rpyna — CbrfiacHo 4a. 14 oT 3aKkOHa 3a coumanHuTe ycnyru;

5. Bbpon nuua, 3a KOUTO € OCUrypeHa Bb3MOXHOCT 3a MON3BaHe Ha couMlanHaTa ycayra - TpaHCpOpMMpaHM CbLLECTBYBALLNTE KbM
MOMEHTa COLMATHN YCIYTH;

6. [MpoMsiHa Ha 6posa Ha noTpebutenute — yBenmyeHne/HaManeHume;

7. CoumanHuTe ycnyru, YneTo npenocrtaBsHe ce nnaHupa ga 6bae npekpaTeHo;

8. HoBum coumanHu ycnyru, duHaHCUpaHW OT AbpXKaBHUS/obWMHCKNA 6logxer — 6pon noTpebutenn mn pasmep Ha QuUHaHCOBUTE
cpeacTBa 3a PUHAHCMPAHETO MM — MJIaHUPaHUTE 3a Cb3AaBaHe HOBW COLMasHU YC/yrn 3a KOMTO € Heob6xoamMo aa 6bae ocurypeHa
YCTOMYMBOCT cnea MpuKoYBaHe Ha MPOEeKTHM AenHOCTWU. o oTHoweHue Ha dMHAHCOBUTE CpeacTBa, ako HsMa npueto PMC 3a
CTaHAapTuTe 3a AenervMpaHuTe oT AbpXKaBaTa AeNHOCTM Ce BNMCBA — B paMKUTE Ha TpaHcdepuTe OT AbpXaBHUS BloaxeT;

9. HauwnH Ha npepocTaBsiHe - CAMOCTOSTENTHO UM KaTo KOMMJIEKC OT COUMAHMN YCNyru;

10. Cnyxutenu 3a n3sbpliBaHe Ha AENHOCTUTE MO NpeaocTaBsAHe Ha CouManHUTE N MHTErpupaHnTe 34paBHO-CoOLManHN yCiyrm — 6pon m
ONBXHOCTK;
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